
 

Dear Parent/Carer, 

Thank you so much for your support with today and Monday and I am confident we will all learn a 

lot from the experience. Apologies again for any confusion with the letter; I think end of term 

tiredness is finally kicking in! 

Just a couple of important points: 

 Pupils will be released from the end of period 2 today (from 11.50) and pupils with packed 
lunches can choose to go home with these if they prefer. We know that some pupils may 
be a little late logging on for period 4, especially if they have a school lunch and don’t live 
locally but teachers are aware of this. We expect all pupils to access the resources set 
when they get home and you need to contact the Teaching and Learning admin team 
(teaching.learningadmin@heathcote.waltham.sch.uk) or via the office if you have any 
issues. 

 On Monday, if pupils do not log in to the live lessons period 1 and 2 on time, we will be 
making calls to try and ascertain the issues. This is part of the reasons why we are doing 
this, as you know, so we can iron out problems in advance of any future lockdown. A local 
school has had to close this week so we need to be aware that this is not yet over, despite 
brighter hopes for 2021. 

 What we have already found out since Tuesday is that many of you now no longer have 
access to laptops for your child/ren; often due to the fact that you have had to work at 
home and need the equipment yourself. Although frustrating, it is good to know this so we 
can start to try and think about how we can support. At present, I have made a further 
appeal to the DfE for 74 laptops (we were only allocated 22 out of a promised 112) but I 
have not yet had a response. In the meantime, we are thinking of as many ideas as we can 
to try and support in the future but, for now, please try and use phones or other 
implements. Please make sure you log this with the teaching and learning team so we can 
add you to the list. We will do our best but we simply have no money or equipment left in 
school due to the number we have given out. If you feel you have no option, we may be 
able to accommodate your child in school on Monday if you contact the teaching and 
learning team. 

 Please support your child with logging on today and Monday but, please also trust staff 
professionalism; you should not therefore be present during the live lessons as these are 
for pupils and this can make a new experience for teachers even more disconcerting. 

I thank you all for your on-going support and please do let us know any feedback or difficulties so 

we can reflect, problem-solve and continue to grow and develop. We look forward to 'normal' 

school on Tuesday 8th December. 

Your children continue to amaze me with their resilience and good-humour. The Narrowing the Gap 

team will be sending out details of the latest news for Year 11 and 13 exams early next week after 

the recent media announcements. 

All the best 

 

Emma Hillman 

Headteacher 
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